
 
Kevin Guest House Refund Policy 

 

Kevin Guest House values donor trust and understands that refund requests may 
arise. Refunds may be granted within one (1) day for errors, unauthorized transactions, or if 
the donation cannot be used as intended. Non-refundable donations include those made to 
utilized campaigns, in exchange for goods/services, or anonymous contributions. Requests 
must be submitted via email (info@kevinguesthouse.org) with proof of donation, and 
refunds will be processed via the original payment method when possible. For inquiries, 
contact us at 716-882-1818.   
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